
The Resident Check module provides the ability
to call into the system and perform a check-in
and check-out, if necessary, for each resident
suite.

With this module, you may assign time slots for
check-in and check-out as well as automatic
email notification of failed check-ins.

In the event a resident fails to check-in during
the appropriate time slot, the system will then
perform a call out to that resident requesting a
check-in.

If the resident fails to manually check-in, or the
automatic call out fails to communicate with the
resident, the system will notify staff via email.

Requires either an apoloDSTM or ICSTM.

Key Features

Receives inbound calls from resident rooms

Provides outbound notification to resident room
with retry attempts for added assurance

Default messages are played when
communication is established

Global time features - i.e. check-in 10am and
check-out 5pm

Full check-in and check-out functionality

Optional forced DTMF tones (*9)

Date range can be established per resident

Instant reporting to ensure proper check-in and
check-out management

Automatic notification via email of failed
check-ins, no need to print a report


